TRUONG PH TAI CHINH -MARKETING CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA QUAN TRI KINH DOANH Poc 1ap — Tw do — Hanh phiic
skskeskeskook

THU MOI VIET BAI HQOI THAO KHOA HQC CAP KHOA
“BAN LE TRU'C TUYEN — THUC TRANG VA GIAI PHAP

CHO CAC DOANH NGHIEP VIET NAM TRONG BOI CANH 4.0”

Kinh gri:

- Quy Thay/Cé;

- Quy Doanh nghiép;

- Quy chuyén gia nghién ciru va Thuc hanh

Gia tri thi truong thuong mai dién t¢ (TMDPT) cta Viét Nam hién vao khoang 8 ti
USD, dimg thir 3 Pong Nam A, sau Indonesia véi 100 ti USD va Thai Lan 43 ti USD. Pang
cha ¥, mic ting trudng cua thi truong TMDT Viét Nam nim 2019 cao nhét trong 3 nam trd
lai day. Béan 1¢ truc tuyén 1a mot thi truong hét stc tiém ning va c6 mirc ting truong tét. Thi
truong van chua dinh vi ai 1a nguoi chién thang cudi cung, vi thé co hoi chia déu cho tat ca
moi nguoi choi. Co sy ra di cia Adayroi.com, Lotte.vn, Robins.vn, Vuivui.com,...nhung bd
t& Shopee, Lazada, Tiki, Sendo khong chiu tac dong 16n boi viéc méot sb san khac roi bo thi
truong nhung nhiing cudc chia tay ndo ciing cho thdy mdi san hoat dong tai Viét Nam can
nghiém tac nhin nhan lai thi trudng, xu thé ciing nhu xac dinh muc tiéu phu hop. Boi 18,
khong c6 cude rat lui nao lai khong cé 1y do va bai hoc. Thyuc trang thi truong ban 1€ truc
tuyén ctia Viét Nam hién nay ra sao? Pang c6 nhiing co hoi va dang gip nhiing khé khin
nao? Giai phap nio cho cic doanh nghiép Viét tin dung strc manh cua ban 1¢ truc tuyén? Ban
than ban 1¢ tryc tuyén c6 nhitng vu va nhugc diém gi? Da hinh thanh nhing 1y thuyét nén nao
vé béan 1é tryc tuyén?...

Nhiam phac hoa mét birc tranh tong quat vé ban 1é truc tuyén & Viét Nam ca vé mit Iy
luan va thyc tién, Khoa Quan tri kinh doanh, trudng PH Tai chinh — Marketing t6 chirc Hoi
thao khoa hoc “BAN LE TRU'C TUYEN — THU'C TRANG VA GIAI PHAP CHO CAC
DOANH NGHIEP VIET NAM TRONG BOI CANH 4.0”. Ban t0 chtc tran trong thong
bao va kinh moi cac giang vién, cac nha khoa hoc, NCS, hoc vién cao hoc, cac nha nghién
ctru va thyc hanh dang ky va viét bai tham gia Hoi thao.

1. Thong tin chung vé Hji thiao
1.1.  Théi gian té chire (Dy kién): 28/5/2020
1.2.  DPia diém: Truong DH Tai chinh — Marketing, co sé 2/4 Tran Xuén Soan, Q.7, Tp
HCM.
1.3.  Néi dung Hpi thio: “BAN LE TRUC TUYEN — THUC TRANG VA GIAI
PHAP CHO CAC DOANH NGHIEP VIET NAM TRONG BOI CANH 4.0”
1.4.  Ngén ngi trinh bay: Tiéng Viét
L5 Ky yéu Hgi thdo: cac bai viét s& duoc thim dinh, bién tap dé dang toan van trong
Ky yéu Hoi thao
2. Thong tin ding ky va giri bai viét
2.1. Chii d@é bai viét

Ban t6 chuc tran trong kinh moi cac giang vién, cac nha nghién ctru va thyc hanh

dang ky va viét bai tham gia Hoi thao tap trung vao cac ndi dung sau:
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Nhém 1: Cac van dé tong quan vé ban Ié truc tuyén
- Ly thuyét va thuc tién vé ban 1¢ truc tuyén
- Céc yéu t6 anh huong dén ban 1¢ tryc tuyén
- MGdi quan hé gitta hiéu qua cua ban hang 1 truc tuyén v6i kha ning canh tranh cua
doanh nghiép
- Vai tro ctia ban hang truc tuyén véi ting truong kinh té
- Xu huéng thay doi phuong thirc ban 1é cua doanh nghiép Viét Nam trong thoi ki
CMCN 4.0
- Céc mo hinh béan 1¢ tryc tuyén hién nay
- Céc chién lugc ban 1é truc tuyén
- Su phat trién cua hoat dong ban 1¢ truc tuyén tai Viét Nam
Nhém 2: Panh gia tac dong ciia cupc CMCN 4.0 dén ban 1é truc tuyén
- Tac dong cta cong nghé dén hoat dong ban 1¢ tryc tuyén
- Ban 1@ tryc tuyén trén nén tang thiét bi di dong
- Co hoi va thach thuc trong thuc hanh ban I¢ truc tuyén
- Giai phap cong nghé cho ban 1é tryc tuyén
Nhém 3: Véan dé ciia doanh nghiép Viét Nam véi ban 1é truc tuyén
- Hoat dong marketing dién tir E- Marketing
- Hoat dong thu mua tryc tuyén E - Procurement
- Hoat dong quan tri hé thong Eco-system
- Hoat dong chét don hang va kho van E - fullfilment and warehouse
- Hoat dong thanh toan di¢n tur E - payment (E - billing, E-banking, Mobile - Banking,
E-LC, E - UCP)
- Hoat dong tim kiém va cham soc khach hang (Big Data, Data mining, E - CRM)
- Kho khan va thuan lgi cho SMEs khi thuc hién ban 1€ truc tuyén
- Mot s6 nguyén tic doanh nghiép Viét Nam can luu y trong ban 1¢ truc tuyén
- Giai phép ban 1¢ tryc tuyén trong bdi canh thi truong hién nay
- Quén ly hoat dong ban 1é truc tuyén & cong ty/ doanh nghiép X cu thé
- Chién lugc tiép can khach hang thong qua ban 1¢ truc tuyén
- Giai phép tang doanh thu thong qua ban 1 truc tuyén
- Xay dung niém tin cho khach hang tryc tuyén
- Xay dung thuong hiéu trén nén chién luge ban 1¢ truc tuyén
- Pao dtc trong ban 1é truc tuyén
- Danh gia hiéu quéa cua ban 1é truc tuyén
- Céc ting dung ban I¢ trén Smartphone, mang xa hoi,...
- Xay dung Website ban 1¢
- Céc yéu t6 anh huong dén viéc mua sam tryc tuyén ciia cac nhom ddi tuong .
- Khéi nghiép kinh doanh bang ban 1¢ tryc tuyén
- K¥ nang ban 1¢ truc tuyén
- Hoat dong quan tri hau can cho ban 1¢ truc myén
- Hoat dong quan tri giao nhan cho ban Ié truc tuyén
- Céc co s& phap 1y lién quan dén hoat dong ban 1é tryc tuyén
- Céc hinh thirc xuc tién thuong mai trong hoat dong béan 1¢ tryc tuyén



2.2. Ding ky tén, tém tit va nhin toan vin bai viét

Thoi gian nhan dang ky Tén va Tom tat: truede ngay 20/3/2020

Dia chi email nhan Tén va Tém tit: banbientapkyyeuhoithao@gmail.com
Thoi gian nhan Toan van bai viét: trude ngay 15/5/2020

Dia chi email nhan Toan véin bai viét: banbientapkyyeuhoithao@gmail.com
Thoi gian Ban bién tap phan hoi tic gia: trude ngay 23/5/2019

2.3. Hinh thirc trinh bay bai viét: (Phu luc dinh kém Thu moi)

2.4. Thong tin lién hé:

Thu moi nay duoc ding tai trén website cua Khoa QTKD, PH Tai chinh — Marketing tai
dia chi https:/khoagtkd.ufm.edu.vn/. Ban t6 chirc Hoi thao tran trong kinh moi va mong nhan
duogc sy quan tim tham gia viét bai, tham dy Hoi thao ciia Quy Thay/C6, Quy Doanh Nghiép
cling toan thé cac to chirc, ca nhan quan tam.

Noi nhén: TRUONG BAN TO CHUC
- Nhu trén; (d?l kl')
- Luu VPK.

TS. TRAN NHAN PHUC



